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A Step-by-Step Guide to Joining or Rejoining CAHH on 

hollinhills.org 

 

1. You’re already a member of hollinhills.org.  You just need to reset your password. 
a. Figure out your bundle coordinator.  This is the person in your household that has 

the main account (and typically pays the CAHH dues). 
i. If you’re not sure check the email addresses listed in the Hollin Hills 

directory.  You will have received an email from the Civic Association of 
Hollin Hills with the name and email address of your bundle coordinator. 

ii. If you want another adult to be the coordinator or have trouble figuring out 
who the bundle coordinator is, email membership@hollinhills.org. 

b. Go to https://hollinhills.org/Sys/ResetPasswordRequest.  You should see the 
following: 

 

c. Complete the above form: 
i. Input the email of the bundle coordinator under “your email” 

ii. Check “I’m not a robot” 
iii. Click “submit” 

d. You will be asked to complete the captcha by identifying objects in 1 or 2 pictures. 
e. It will notify you that an email has been sent to your email. 
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f. Check your bundle coordinator’s email for a message from the Civic Association of 
Hollin Hills.  It should look like this. 

 

g. Click on the link under “To choose a new password go to:”  It will take you here: 

 

h. Enter and confirm (reenter) your password.  Then press the “set new password” 
button. 

  

Your Email 

Your Name 

Make you meet these 
requirements! 
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i. You’ll receive this confirmation message. 

 
 

2. Now you can log in. 
a. Press the “log in” button on the upper left above the confirmation message. 
b. Enter your email and new password 
c. Check “I’m not a robot” 
d. Press the “Log In” Button 

 

a 

b 

c 

d 
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3. Renew your membership.  
a. Click on your name at the upper right of the webpage. 

 

 

b. Click the “Change” button 

  

c. Click on the dot after Membership Level and click on the “Next” box at the bottom 
right 

 
d. If necessary, update your contact information on the form. 
e. Click on “Update and Next” box at lower right 

Your Name 
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f. If you would like to pay by credit card, select “pay online” 

 

g. If you would like to pay by check, click “invoice me. “  
i. Send a check made payable to the Civic Association of Hollin Hills and the 

invoice number in the memo field to CAHH, 1600 Paul Spring Road, 
Alexandria, VA 22307 
 

Congratulations!  You’ve joined or rejoined CAHH.  Now enjoy all that hollinhills.org has to 
offer. 
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A Couple More Things You Might Want to Do 
 

a. To change your contact information, click the “edit profile" button 

 

ii. Don’t forget to click the “save” under “my profile”  
b. To add a member to your bundle, click the “add member button” under "bundle summary” 

 

 

c. Adjust who can see your information using the privacy tab under “My Profile” 

 


